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Agenda

• ENSHPO Introduction

• Digital platforms: definition and case studies

• Digital platforms: risks

• Digital platforms: opportunities

• Digital platforms: challenges for the future
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• Founding in 2001 under the umbrella EU-OSHA

• Europe Continental

• 2019 move to Germany

• Full Members Professional Associations

• Other Memberships ( National Instituions Internacional Associations/Instituions,

Research centers )

• Memorandum of understanding:

• International Social Security Agency (ISSA) ENETOSH

Committees

• Steering Committee EU-OSHA CAMPAIGN

• Technical Committee of OSH, International Federation of Ergonomic Societies

• Partners

• ISSA Education and Training Section

• EU-OSHA (active participation in Seminars, Workshops, etc..)

Interesting facts

It is currently entering into partnership

agreements with:

• European and International Institutions

• Latin America

• Africa

• North America

• INSHPO

• Industry

• Other sectors
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Projects:



27.10.2023

3

Digital Platforms

Risks, opportunities and  challenges for the future

Digital Platforms 

Concepts
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As part of platform work and occupational safety and health: overview of regulation, policies, practices and EU-OSHA 2021 report

and to expand the knowledge of OSH issues related to digital platform work, four case studies were carried out to explore the safety and health risks

in four types of platform work.

Case studies of four types of digital platform work 
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Various health and safety issues in selected

Examples of platform at work
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Factors aggravating OSH risks in selected types of platform work (by risk level)
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Focus: summary of the main opportunities and risks of digital platform work that are specific to migrants and ethnic minorities and persons with 

a disability, chronic illness or condition

Digital Platforms

Risks, opportunities and  challenges for the future

Opportunities

The new EU proposal of Directives aimed at improving the working conditions and social rights of platform workers, with a view to support

conditions for the sustainable growth of digital labour platforms, presents important opportunities. More specifically, this initiative addresses:

the correct classification of the employment status which is critical as the OSH regulatory framework in the EU and the Member States most

often only tackles dependent employment relationships;

the fairness, transparency and responsibility of algorithmic management which is the most distinguishing feature of digital platform work, and

has significant impacts on the physical and psychological health, wellbeing and safety of digital platform workers; and

the transparency, traceability and knowledge of developments in digital platform work and the enforcement of applicable rules which is

essential to improve the knowledge base on digital platform work, to foster the exchange of data and information among stakeholders, to clarify

the applicable regulatory framework and contribute to the monitoring and enforcement of these rules.
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Challenges

1. Create training courses for OSHA 
professionals on digital platforms, 
relative trends and their impact on  

OSH

2. Improve the knowledge on the 
interraction between Digital Platforms

Risks and Basic OSH risks

4. Improve the knowledge on the 
interraction between Digital Platforms

Risks and other emerging risks (eg., 
green jobs and circular economy)

3. Support the improvement of 
methodology for Digital Platforms

Risk assessment and mitigation

Challenges

THANK YOU
www.enshpo.eu


